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Policy Statement *

The Village is not responsible for any issues within the property boundaries but will assist in
identifying where the problem occurs. Any issues that are identified as Village property (i.e.
roadways, boulevards, alleys — anything outside of the perimeters of the property) shall be
addressed by the Village Public Works. If a property owner wishes the Village to provide a
sewer cleaning on their property, the charge shall be set at $100.00 (one hundred dollars) and
will be done during regular working hours.

The Purpose of This Policy is to:

To encourage prompt reporting of sewer problems and to encourage people to contact the Village
Office during regular working hours.

Definitions:

Responsibilities: Public Works shall record the date, location and time incurred for each
sewer cleaning service they perform. Bills shall be sent to the property
owners as soon as the Village Office receives the record of incident.

Procedures: Village Public works will ascertain where the problem is and will advise

the property owner of its findings.

** This policy is subject to any specific provisions of the Municipal Government Act, the Local
Authorities Board Act or other relevant legislation.



